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Dell Computers From SBBS

SBBS is a Dell Reseller. As an SBBS customer, you will be entitled to purchase hardware and software
at SBBS’ cost. In most cases, Dell will charge your credit card directly utilizing SBBS’ discounted
pricing. SBBS DOES NOT sell Dell equipment WITHOUT configuration.

All hardware is shipped to SBBS’ office for configuration and then forwarded to customer.

Dell Computer Configuration - $100 Per Machine (875 For SBBS’ Bundled Services Customers)

With SBBS’s Dell Computer Configuration, we will “burn in” your machine
and ensure the machine is ready to go out of the box. This service includes
the following:

¢ Verify ALL Components Are Working Properly When Received - > e

e Install the Latest Windows XP and Microsoft Office XP Patches R,
¢ Configure Windows XP & Microsoft Office .

¢ Configure Wireless Card/Hot Spot Setup (If Applicable)

SBBS Will Install The Following Software Packages (If Applicable):
¢ Adobe Reader, AOL Instant Messenger, AOL (Current Version), Winzip, PPT Viewer, ZapThatVirus

All Programs Installed Will Be Patched With Latest Updates/Patches Available.

Ghost Backup Option

SBBS highly recommends each new machine is ghosted. What ghosting does is create an image of the
hard drive to allow the machine to be quickly restored in the event of a hard drive crash or virus
situation. Ghost 9.0 Software & License INCLUDED.

Before Image — Performed BEFORE any non-factory installed

software is installed by SBBS but AFTER patches/machine setup. PrOtec es ment
After Image — Performed AFTER all software & configurations are "

performed by SBBS. Wlth A GhOSl |mage

e $125 Per Machine - Includes Set Of Ghost CD’s

¢ $100 Per Machine — Ghost Images Stored On Hard Drive
(CUSTOMER RESPONSIBLE FOR BURNING CDS)

$175 Per Machine — Includes BEFORE & AFTER Ghost
(Requires DVD Burner — Media Provided For Both Before & After Ghost Set)
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Order Form

Contact Name:

Company Name:

Billing Address:

Shipping Address (If Different):

Phone Number: Cellular Number:
Credit Card Number:

Credit Card Expiration Date: 3 or 4 Digit Pin:
Dell Quote Number:

(Listed On Quote Provided By SBBS or
Bottom Right Corner Of Flyer)

Order Options Check To Order

Dell Configuration - $100 ($75 For Bundle Customers) N
(SBBS’s Dell Flyer Published Price INCLUDES This Charge Already)

McAfee Anti-Virus V11 License & Software Install/Updates/Configuration - $50

PcAnywhere V11 License & Software Installation/Patch/Configuration - $35

Norton Ghost License V9, BEFORE Ghost & Labor WITH CDs - $125

Norton Ghost License V9, BEFORE Ghost & Labor WITHOUT CDs - $100
(Customer Is Repsonsible For Burning CDs From Hard Drive)

Norton Ghost License V9, BEFORE & AFTER Ghost & Labor - $175
(Requires DVD Burner — Before & After Media Provided)

I authorize SBBS to process my order using the credit card information listed above. Equipment
charges will be billed by Dell, and configuration charges by SBBS resulting in two different charges on
my credit card. An order confirmation will be sent via e-mail. Shipping charges not included.

Signature

Date
Please Fax Your Order To 847-795-0911




